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Help the FreeView channels have changed! 
How do I get my channels back? 

This guide will only assist you to retune your Topfield Free to Air satellite receiver to the FreeView channels if you 
have been receiving these channels from a single dish system. This guide does not cover multi dish systems nor 

does it cover PVR setup. Do remember that to receive from a satellite, you must have your dish pointing to it. 

Step by Step Instructions – Please follow each step carefully. 
 
1] Read the instruction booklet fully and carefully. 
 
2] First you ought to delete the existing channels from FreeView on your receiver. This includes TVOne, TV2, 
TV3, C4 & Maori TV. You do not want to delete the channels from other broadcasters if you receive signal from 
more than one satellite. Press ‘Menu’ on remote. Go to ‘Organizing Channels’. Scroll to ‘Delete’ and press 
‘OK’. Now scroll to the channels from the broadcaster you wish to delete (e.g. the TVNZ channels or Freeview 
channels) and press ‘OK’ on each channel to select for deleting. Press ‘Exit’. Confirm.  
 
3] Go to ‘Installation’ then to 'Channel Search. Then go to 'Service Search' and press ‘OK’ 

4] Now this menu page should start with the satellite name. Make sure Optus D1 satellite is selected.  

 If Optus D1 is not preset into your receiver choose ‘Optus B1’ or ‘B1’ (If neither satellite is preset then you will 
need to follow the instruction guide for when your receiver has been reset). Then press the right-hand arrow on 
the remote to select ‘Manual’. 
 
Now you will need to enter the transponder details. Enter one set of details at a time. You will need to do this 
step twice as FreeView uses 2 different transponders to broadcast from.  

The FreeView channels on the satellite Optus D1 have these details: 

Transponder 1 Transponder 2 
Freq: 12483 
Sym: 22500 
Pol: Horizontal 

Freq: 12456 
Sym: 22500 
Pol: Horizontal 

5] The following settings should also be made: 
 
Network Search: ON 
FTA / Scrambled: FTA 

6] Go to ‘Start Search’ and press ‘OK’. After the search is finished, go back to step 4 and search the other 
transponder.  
 
7] Now that your FreeView channels are tuned in you can organize them as you wish by following the 
instructions in the user manual. 
 
 

To learn more about your Topfield satellite receiver, why not visit the free forum at 
www.topfield-newzealand.co.nz 

 


